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Making way for the next generation: OmniVista Cirrus 10 

 

Alcatel-Lucent Enterprise is pleased to announce the next step in the evolution of our cloud network 
management portfolio. Alcatel-Lucent OmniVista® Cirrus 4 will evolve into OmniVista Cirrus 10, our  
next-generation platform delivering superior functionality, stronger performance and a scalable foundation 
for future innovation. 
 
With OmniVista Cirrus 10, partners can offer their customers more advanced, more secure and more 
efficient network management fully aligned with evolving enterprise needs. Accordingly, End-of-Sales (EoS) 
for OmniVista Cirrus 4 will take effect on July 31, 2026. This transition reflects ALE’s ongoing commitment 
to innovation and to delivering enhanced value for our partners and their customers. 
 
This eFlash is applicable in all countries worldwide except in territories where restricted by applicable 
export control rules. 
 

What is being phased out? 
This eFlash announces the End-of-Sales (EoS) of the Alcatel-Lucent OmniVista® Cirrus 4 solution, effective  
July 31, 2026, with End-of-Life (EoL) scheduled for July 31, 2031. 
 
The OmniVista Cirrus 4 Network Management solution, together with its associated device support (Business and 
Premium bundles), will continue to be fully supported for customers holding a valid subscription license up to 
the EoL date. 
 
After the EoS date, the creation of new organizations or tenants will no longer be possible. Existing customers, 
however, will continue to benefit from license renewals and add-ons within the ordering windows defined 
below: 

• OV Cirrus 4.x 3-year and 5-year term licenses, orderable until July 31, 2026 

• Network as a Service (NaaS) OV Cirrus 4.x 1-month term licenses and OV Cirrus 4.x 1-year term licenses 
(including renewals and add-ons), orderable until July 31, 2030 

 
Customers holding inactivated licenses are strongly encouraged to activate them as soon as possible to maximize 
their subscription coverage before EoL. All support for OmniVista Cirrus 4 will end after July 31, 2031, 
regardless of activation status. 
 
We invite customers to join the migration program to OmniVista Cirrus 10, the next-generation platform, to 

benefit from ongoing innovation, enhanced capabilities and long-term support. 
  

eFlash: Contractual Information for Partners 

Phase-out | OmniVista Cirrus 4  
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Part numbers (P/N) phased-out by July 31, 2026: 

EoS P/N EoS P/N description Alternative P/N 

OVC-ADV-BAS-3Y 
OmniVista Cirrus - 3 YR SaaS administration for one Advanced 
OS6860/E/N , 6865 & 6870 Models. Base Service per Licensed 
device. See e-Buy Portal for ordering. 

OVCX-68-BAS-3Y 

OVC-ADV-BAS-5Y 
OmniVista Cirrus - 5 YR SaaS administration for one Advanced 
OS6860/E/N , 6865 & 6870 Models. Base Service per Licensed 
device. See e-Buy Portal for ordering. 

OVCX-68-BAS-5Y 

OVC-AP-BAS-3Y 
OmniVista Cirrus - 3 YR SaaS administration for one Stellar 
Access point model (Covers all Stellar Access Points). Base 

Service per Licensed device. See e-Buy Portal for ordering. 

OVCX-APL-BAS-3Y 
OVCX-APH-BAS-3Y 

OVC-AP-BAS-5Y 
OmniVista Cirrus - 5 YR SaaS administration for one Stellar 
Access point model (Covers all Stellar Access Points). Base 
Service per Licensed device. See e-Buy Portal for ordering. 

OVCX-APL-BAS-5Y 
OVCX-APH-BAS-5Y 

OVC-CORE-BAS-3Y 
OmniVista Cirrus - 3 YR SaaS administration for one Core OS 
6900 model. Base Service per Licensed device. See e-Buy Portal 
for ordering. 

OVCX-69-BAS-3Y 

OVC-CORE-BAS-5Y 
OmniVista Cirrus - 5 YR SaaS administration for one Core OS 
6900 model. Base Service per Licensed device. See e-Buy Portal 
for ordering. 

OVCX-69-BAS-5Y 

OVC-ESS-BAS-3Y 
OmniVista Cirrus - 3 YR SaaS administration for one Essential 
OS2260/2360, OS 6350/60, 6450/65, 6560/70 models. Base 
Service per Licensed device. See e-Buy Portal for ordering. 

OVCX-63-BAS-3Y 
OVCX-64-BAS-3Y 
OVCX-65-BAS-3Y 

OVC-ESS-BAS-5Y 
OmniVista Cirrus - 5 YR SaaS administration for one Essential 
OS2260/2360, OS 6350/60, 6450/65, 6560/70 models. Base 
Service per Licensed device. See e-Buy Portal for ordering. 

OVCX-63-BAS-5Y 
OVCX-64-BAS-5Y 
OVCX-65-BAS-5Y 

OVC-ADV-BIZ-3Y 
OmniVista Cirrus - 3 YR SaaS administration for one Advanced 
OS6860/E/N , 6865 & 6870 Models. Business Service & Support 
Bundle per Licensed device. See e-Buy Portal for ordering. 

OVCX-68-BIZ-3Y 

OVC-ADV-BIZ-5Y 
OmniVista Cirrus - 5 YR SaaS administration for one Advanced 
OS6860/E/N , 6865 & 6870 Models. Business Service & Support 
Bundle per Licensed device. See e-Buy Portal for ordering. 

OVCX-68-BIZ-5Y 

OVC-AP-BIZ-3Y 

OmniVista Cirrus - 3 YR SaaS administration for one Stellar 
Access point model (Covers all Stellar Access Points). Business 
Support & Service Bundle per Licensed device. See e-Buy Portal 
for ordering. 

OVCX-APL-BIZ-3Y 
OVCX-APH-BIZ-3Y 

OVC-AP-BIZ-5Y 

OmniVista Cirrus - 5 YR SaaS administration for one Stellar 
Access point model (Covers all Stellar Access Points). Business 
Service & Support Bundle per Licensed device. See e-Buy Portal 
for ordering. 

OVCX-APL-BIZ-3Y 
OVCX-APH-BIZ-3Y 

OVC-CORE-BIZ-3Y 
OmniVista Cirrus - 3 YR SaaS administration for one Core OS 
6900 model. Business Service & Support Bundle per Licensed 
device. See e-Buy Portal for ordering. 

OVCX-69-BIZ-3Y 

OVC-CORE-BIZ-5Y 
OmniVista Cirrus - 5 YR SaaS administration for one Core OS 
6900 model. Business Service & Support Bundle per Licensed 
device. See e-Buy Portal for ordering. 

OVCX-69-BIZ-5Y 

OVC-ESS-BIZ-3Y 

OmniVista Cirrus - 3 YR SaaS administration for one Essential 
OS2260/2360, OS 6350/60, 6450/65, 6560/70 models. Business 
Service & Support Bundle per Licensed device. See e-Buy Portal 
for ordering. 

OVCX-63-BIZ-3Y 
OVCX-64-BIZ-3Y 
OVCX-65-BIZ-3Y 

OVC-ESS-BIZ-5Y 

OmniVista Cirrus - 5 YR SaaS administration for one Essential 
OS2260/2360, OS 6350/60, 6450/65, 6560/70 models. Business 
Service & Support Bundle per Licensed device. See e-Buy Portal 
for ordering. 

OVCX-63-BIZ-5Y 
OVCX-64-BIZ-5Y 
OVCX-65-BIZ-5Y 

OVC-ADV-3Y 

OmniVista Cirrus - 3YR Cloud administration & End User Support 
Plus for one Adv OS6860/E/N, 6865 & 6870 Models. 24x7 Tel 
Support & Remote Problem Diagnosis. Access to Software 
Updates & Upgrades & support portal, with AVR. 

OVCX-68-PRM-3Y 
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OVC-ADV-5Y 

OmniVista Cirrus - 5YR Cloud administration & End User Support 
Plus for one Adv OS6860/E/N, 6865 & 6870 Models. 24x7 Tel 
Support & Remote Problem Diagnosis. Access to Software 
Updates & Upgrades & support portal, with AVR. 

OVCX-68-PRM-5Y 

OVC-AP-3Y 

OmniVista Cirrus - 3 YR Cloud administration & End User Support 
Plus for one Stellar Access point model. 24x7 Tel Support & 
Remote Problem Diagnosis. Access to Software Updates & 
Upgrades & support portal, with AVR.  

OVCX-APL-PRM-3Y 
OVCX-APH-PRM-3Y 

OVC-AP-5Y 

OmniVista Cirrus - 5 YR Cloud administration & End User Support 
Plus for one Stellar Access point model. 24x7 Tel Support & 
Remote Problem Diagnosis. Access to Software Updates & 
Upgrades & support portal, with AVR.  

OVCX-APL-PRM-3Y 
OVCX-APH-PRM-3Y 

OVC-CORE-3Y 

OmniVista Cirrus - 3 YR Cloud administration & End User Support 
Plus for one Core OS 6900. 24x7 Tel Support & Remote Problem 
Diagnosis. Access to Software Updates & Upgrades & support 
portal, with AVR.  

OVCX-69-PRM-3Y 

OVC-CORE-5Y 

OmniVista Cirrus - 5 YR Cloud administration & End User Support 
Plus for one Core OS 6900 model. 24x7 Tel Support & Remote 
Problem Diagnosis. Access to Software Updates & Upgrades & 
support portal, with AVR.  

OVCX-69-PRM-5Y 

OVC-ESSENT-3Y 

OmniVista Cirrus - 3 YR Cloud admin & End User Support Plus for 
one Essential OS2260/2360, OS 6350/60, 6450/65, 6560/70. 
24x7 Tel Support & Remote Diagnosis. Access to Software 
Updates, Upgrades & support portal, with AVR.  

OVCX-63-PRM-3Y 
OVCX-64-PRM-3Y 
OVCX-65-PRM-3Y 

OVC-ESSENT-5Y 

OmniVista Cirrus - 5 YR Cloud admin & End User Support Plus for 
one Essential OS2260/2360, OS 6350/60, 6450/65, 6560/70 . 
24x7 Tel Support & Remote Diagnosis. Access to Software 
Updates & Upgrades & support portal, with AVR.  

OVCX-63-PRM-5Y 
OVCX-64-PRM-5Y 
OVCX-65-PRM-5Y 

 

Part numbers (P/N) phased-out by July 31, 2030: 

EoS P/N EoS P/N description Alternative P/N 

OVC-ADV-BAS-1Y 
OmniVista Cirrus - 1 YR SaaS administration for one Advanced 
OS6860/E/N, 6865 & 6870 Models. Base Service per Licensed 
device. See e-Buy Portal for ordering. 

OVCX-68-BAS-1Y 

OVC-AP-BAS-1Y 
OmniVista Cirrus - 1 YR SaaS administration for one Stellar 
Access point model (Covers all Stellar Access Points). Base 
Service per Licensed device. See e-Buy Portal for ordering. 

OVCX-APL-BAS-1Y 
OVCX-APH-BAS-1Y 

OVC-CORE-BAS-1Y 
OmniVista Cirrus - 1 YR SaaS administration for one Core OS 
6900 model. Base Service per Licensed device. See e-Buy Portal 
for ordering. 

OVCX-69-BAS-1Y 

OVC-ESS-BAS-1Y 
OmniVista Cirrus - 1 YR SaaS administration for one Essential 
OS2260/2360, OS 6350/60, 6450/65, 6560, 6570 models. Base 
Service per Licensed device. See e-Buy Portal for ordering. 

OVCX-63-BAS-1Y 
OVCX-64-BAS-1Y 
OVCX-65-BAS-1Y 

OVC-ADV-BIZ-1Y 
OmniVista Cirrus - 1 YR SaaS administration for one Advanced 
OS6860/E/N , 6865 & 6870 Models. Business Service & Support 
Bundle per Licensed device . See e-Buy Portal for ordering. 

OVCX-68-BIZ-1Y 

OVC-AP-BIZ-1Y 

OmniVista Cirrus - 1 YR SaaS administration for one Stellar 
Access point model (Covers all Stellar Access Points). Business 
Service & Support Bundle per Licensed device. See e-Buy Portal 
for ordering. 

OVCX-APL-BIZ-1Y 
OVCX-APH-BIZ-1Y 

OVC-CORE-BIZ-1Y 
OmniVista Cirrus - 1 YR SaaS administration for one Core OS 
6900 model. Business Service & Support Bundle per Licensed 
device. See e-Buy Portal for ordering. 

OVCX-69-BIZ-1Y 

OVC-ESS-BIZ-1Y 

OmniVista Cirrus - 1 YR SaaS administration for one Essential 
OS2260/2360, OS 6350/60, 6450/65, 6560/70 models. Business 
Service & Support Bundle per Licensed device. See e-Buy Portal 
for ordering 

OVCX-63-BIZ-1Y 
OVCX-64-BIZ-1Y 
OVCX-65-BIZ-1Y 
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OVC-ADV-1Y 

OmniVista Cirrus - 1YR Cloud administration & End User Support 
Plus for one Adv OS6860/E/N, 6865 & 6870 Models. 24x7 Tel 
Support & Remote Problem Diagnosis. Access to Software 
Updates & Upgrades & support portal, with AVR. 

OVCX-68-PRM-1Y 

OVC-AP-1Y 

OmniVista Cirrus - 1 YR Cloud administration & End User Support 
Plus for one Stellar Access point model. 24x7 Tel Support & 
Remote Problem Diagnosis. Access to Software Updates & 
Upgrades & support portal, with AVR.  

OVCX-APL-PRM-1Y 
OVCX-APH-PRM-1Y 

OVC-CORE-1Y 

OmniVista Cirrus - 1 YR Cloud administration & End User Support 
Plus for one Core OS 6900 model. 24x7 Tel Support & Remote 
Problem Diagnosis. Access to Software Updates & Upgrades & 
support portal, with AVR.  

OVCX-69-PRM-1Y 

OVC-ESSENT-1Y 

OmniVista Cirrus - 1 YR Cloud admin & End User Support Plus for 
one Essential OS2260/2360, OS 6350/60, 6450/65, 6560/70. 
24x7 Tel Support & Remote Diagnosis. Access to Software 
Updates, Upgrades & support portal, with AVR.  

OVCX-63-PRM-1Y 
OVCX-64-PRM-1Y 
OVCX-65-PRM-1Y 

LVC-ADV NaaS OV Cirrus 4.x Adv. Switch 1M Lic OVC-C-ADV-M 

LVC-AP NaaS OV Cirrus 4.x Stellar AP 1M Lic OVC-C-ESS-M 

LVC-CORE NaaS OV Cirrus 4.x Core Switch 1M Lic OVC-C-ADV-M 

LVC-ESS NaaS OV Cirrus 4.x Ess. Switch 1M Lic OVC-C-ESS-M 

Geographic applicability 
This eFlash is applicable in all countries worldwide except in territories where restricted by applicable export 
control rules. 
 
For more details, please refer to the updated “Country List Availability for Network Cloud Application” 
document published in MyPortal. 

Alternative product offer 
OmniVista Cirrus 10 represents a significant evolution toward a modern, scalable and intelligent network 
management platform. It introduces a unified architecture across LAN, WLAN and emerging services, delivering 
enhanced capabilities in security, network performance (including IPv6 readiness) and operational visibility. 

The platform also strengthens analytics with Quality of Experience (QoE) network insights and detailed client 
insights, while introducing early AI-driven capabilities to enable more proactive monitoring and streamlined 
operations. With increased scalability and flexible deployment options, OmniVista Cirrus 10 is designed to 
efficiently manage large, distributed environments. 

Looking ahead, upcoming OmniVista Cirrus 10 releases will introduce fully integrated AI capabilities, expanded 
telemetry use cases and enhanced service management features, including voice and edge services, further 

advancing automation and cross-domain orchestration. 

Migration tool availability: Migration from OmniVista 4 to OmniVista 10 is supported through structured 
migration process and a dedicated tool, allowing partners to transition configurations and services with minimal 

disruption while benefiting from the enhanced architecture and feature set of the new platform. 

Resources 
All OmniVista Cirrus 10 available resources are available in MyPortal and on the ALE public website:  

• Brochure 

• Datasheet 

• Partners’ sales/pre-sales presentation 

• Partners’ customer presentations 

• Collateral 

• Videos 

https://myportal.al-enterprise.com/a4FSZ00001FmdUx2AJ
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Q & A 
Q: What is the final date for ordering? 
A: Final orders for the phased-out model numbers listed above—covering both 3-year and 5-year terms—will be 
accepted through July 31, 2026. Final orders for 1-year license renewals and add-ons will be accepted through 
July 31, 2030. 
 
Q: I have an active subscription; how long will it remain active? 
A: ALE will provide support until the subscription expires or until the OmniVista Cirrus 4 EoL date of July 31, 2031, 

whichever comes earlier. 
 
Q: I have an OmniVista 4 Business or Premium bundle that includes support for the managed device. When 

does device support end? 
A: Device support will remain in effect until the earliest of the following three dates: the subscription expiration 
date, the OmniVista Cirrus 4 EoL date of July 31, 2031 or the managed device's own EoL date. 
 
Q: When can migration to OmniVista Cirrus 10 start? 
A: Migration to the new OmniVista generation can begin in early June 2026, supported by a migration program 
and a dedicated migration tool available with the OmniVista 4.9 R3 release. 
 
Q: Does this phase-out apply to NaaS subscriptions? 
A: Yes, for new projects. For existing projects, renewals and add-ons continue to be supported. 
 
 
For your convenience, this eFlash will be available in French, German and Spanish in MyPortal a few days after publication 
in English. If there is a discrepancy between the English version and a translated version, the English version shall prevail. 
 

The content of this eFlash may not apply to your region. If you are unsure, please check with your Channel Sales Manager for 
confirmation. For further information, please contact our Global Welcome Center by creating an eService Request through 
MyPortal.  
https://www.al-enterprise.com The Alcatel-Lucent name and logo are trademarks of Nokia used under license by ALE. To 
view other trademarks used by affiliated companies of ALE Holding, visit: http://www.al-
enterprise.com/en/legal/trademarks-copyright. All other trademarks are the property of their respective owners.  
© Copyright 2026 ALE International, ALE USA Inc. All rights reserved in all countries.  
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